General Terms and Conditions (GTC)

The eventtitled “bookvibeZ Festival”, to be held between 24—-25 April 2026 (hereinafter: the Event),
is organized by Event & More Production Office Limited Liability Company (registered seat:1112
Budapest, Sasadiut 134.; company registration number: 01-09-698048, registered by the Budapest-
Capital Regional Court; hereinafter: the Organizer) on behalf of Libri-Bookline Zrt. (registered seat:
1066 Budapest, Nyugatitér1.; company registration number: 01-10-044841, registered by the
Budapest-Capital Regional Court).

Participation in the Eventis only possible by purchasing admission tickets (hereinafter: Tickets)
through the website specified below.

These General Terms and Conditions (hereinafter: GTC) set out the rights and obligations related to
the purchase of Tickets between the Organizer, as the operatorand ticket seller of the website
www.bookvibez.hu (hereinafter: the Website), and the individuals wishing to participate in the Event
by purchasing Tickets (hereinafter: the Participant).

Please use our services only if you agree with all provisions of the GTC and consider the entire
documentbinding upon yourself. This documentis not filed; the contract between the parties s
concluded exclusively in electronicform (it does not qualify as a written contract) and does not refer
to any code of conduct.

. General Provisions
Event Details:
Name of the Event: bookvibeZ Festival
Location of the Event: Millendris Park and Millenaris Building D
Duration of the Event: 24-25 April 2026

The Event is primarily a cultural eventand concludes no later than 22:00 on each festival day. The
Organizerdoes not provide the possibility to purchase alcoholic beverages atthe Event; however,
externalvendorssellingfood and beverages at the Event may offer such products. In such cases,
compliance with the statutory restrictions applicable to the sale of alcoholic beverages to persons
underthe age of 18 is the sole responsibility of these externalvendors.

Organizer’s Details:

Organizer’s name: Event & More Produkcids Iroda Korlatolt Felel6sségli Tarsasdg (Event & More
Production Office Limited Liability Company)

Organizer’s eegisteres office and mailing address: 1112 Budapest, Sasadistreet 134.



Name of the registering authority (Court of Registration): Budapest-Capital Regional Court Company
Registry

Company registration number: 01-09-698048
Tax number: 12676785-2-43

E-mail: info@bookvibez.hu

The provider of the ticket purchasing system (hereinafter: the System) (hereinafter: the Provider):
Provider name: COMPOFFICE-R Informatikai Kereskedelmi és Szolgdltaté Limited Liability Company
Registered office and mailing address: 1141 Budapest, Ov utca 29.

Company registry authority: Company Registry Court of the Budapest-Capital Regional Court
Company registration number: 01-09-434750

Tax number:13155478-2-42

E-mail: info@rentit.hu

1. Tickets are sold by the Organizer through the System. The Organizeris solely responsible for the
implementation of the Event. The Provider does not participate in organizing or conducting the
Event;its liability is limited exclusively to facilitating the sale of Tickets, and such liability exists
only towardsthe Organizer.

2. Theservices governed by these Terms and Conditions may be purchased by natural personsover
the age of 16 who are not legally restricted in their capacity in this respect, aswell as by legal
entities. By purchasing a ticket, Participants declare that they are at least 16 years of age, a fact
that the Organizer is not in a position to verify during the ticket purchase process and therefore
assumes no liability for. By clicking the “Submit Order” button, the Participant declares that they
have read and accepted the Terms and Conditions as legally binding upon themselves. By clicking
the “Payment” button, a legal relationship is established between the parties for the provision of
the service, which resultsin a payment obligation for the Participant.

Attendance atthe Eventforindividuals under 16 years of age is only permitted under parental
supervision. Minorswho are at least 14 butunder 16 years of age may attend independently
only upon presenting a parental consent formsigned at the time of entry. The required content
of this declarationis contained in the template available at the following link: [*]

3. Theconcluded contract qualifies as a written contract. The contract is evidenced by the
purchasing data provided by the Participant and stored electronically; these are retained by the
Organizerfor the period required by accounting and tax laws, in accordance with its privacy
notice. The data provided by the Participant, the service-related information and the data stored
in the Organizer’s system, the transaction confirmation, and the text of the Termsand
Conditions together constitute the written contract. The Organizer does not file the contract
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separately, but ensuresthat the currentversion of the Terms and Conditions, the above-
mentioned data, and confirmations are retained in a manner permitted by the GDPR.

The contract is concluded for a fixed term, until the day of the Event (until the end of the Event’s
opening hours on the day for which the purchased Ticket is valid). The Organizer does notapply
indefinite or subscription-based contracts. The contract cannot be amended to an indefinite
duration.

Any matters not regulated in this Policy, as well as the interpretation of this Policy, shall be
governed by Hungarian law, with particular regard to the relevant provisions of Act V of 2013 on
the Civil Code (“Ptk.”) and Act CVIll of 2001 on certain issues of electronic commerce services
and servicesrelated to the information society.

The mandatory provisions of the applicable laws shall apply to the parties without any specific
stipulation.

These Terms and Conditions shall always be interpreted in conjunction with the House Rules,
which supplement the provisions of the Terms and Conditions. Inthe event of any conflicting
provisions between the two documents, the provisions of the Terms and Conditions shall prevail.
Access to the House Rules is continuously ensured at the following link: link.

I Data Processing Provisions

The Provider is entitled to reject the Participant’s order or exclude the Participant fromthe
service in justified cases, particularly in the event of providing false or incorrect data, or in cases
of any abusive purchase or misuse of the System or the Tickets — including, in particular, the
commercial resale of Tickets.

The Organizer is entitled to make such a decision unilaterally, at its own discretion.

By placing the order (i.e., by clicking the “Payment” button), the Participant declares that the
data provided on the Website and in the System are accurate and truthful.

The Provider excludes liability for any damages resulting fromincorrect or false data provided
during the purchase (e.g., an incorrect email address). The Provider and the Organizer will
perform and issue invoices based on the data provided.

The Ticket Seller is entitled to delete data that is clearly abusive or false and to verify the
authenticity of the Buyer. If the Organizer issues personalized, non-transferable Tickets, the
Provider is entitled to verify the Buyer’s datain the manner required by the Organizer.

The Organizer processes the Buyer’s data primarily for the purpose of fulfilling the contract, in
accordance with its privacy notice, which is continuously available here:
Privacy Policy link: link

111. Ticket Purchase Information

1. Ticket Purchase
The following data must be provided when purchasing a Ticket:
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- Full name

- Email address
As an invoice is issued for every purchase, the data required for issuing the invoice mustalso
be provided:

- When purchasingas a private individual: Full name, Residential address

- When purchasing as a company: Company name, Registered seat, Tax number

2. PurchaseProcess
The purchase process consists of the following main steps:

- Selection of the Ticket

- Selection of the payment method

- Online payment

- Atthe end of the purchase, a confirmation email is sent regarding the fact of the
purchase

- Once the amount has arrived in our bank account, the electronic ticket and the
invoice will be sent in a separate email

The Organizer is obliged to confirm electronically, without delay, the fact and the successful
completion of the purchaseto the Participant. If such confirmation does not reach the
Participant within a reasonable period following the submission of the order—dependingon
the nature of the service—but no later than within 48 hours, the Participant shall be released
fromthe obligation of the offer or any contractual obligation. The order and its confirmation
shall be deemed received by the Organizer and by the Participant, respectively, at the time
when they become accessible to them.

IV.  Payment Options

1. Onthe Website, purchases may be made exclusively by online bank card payment through
the service provided by K&H Bank.

2. Method of online bank card payment
On the bank card data entry page, the following information must be provided:
- Bankcard number
- Cardholder’s name
- Typeof bankcard
- Expiry date of the bank card
- Validation code (so-called CVC2 identifier, 3 digits)

In the event of an unsuccessful payment transaction, the Website displays an error message
based on the error code received from the banking service provider. For further information
regarding issues with the card or the bank account, please contact the issuing bank of your
card. (The exact reason for a potential transaction rejection can typically only be provided by
the card-issuing bank.)



V. Electronic Ticket

1. Type of Tickets, Feesand Charges

festival ticket 13.990Ft
Bookworm pack 18.990 Ft
Fan pack 34.990Ft

More detailed information about each Ticket type is available onthe Website.

The purchased Ticket is always valid for one person only and may be used within the time
interval correspondingto the Ticket type selected at the time of purchase. In case of loss,
damage or destruction, the Ticket cannot be replaced.

The starting time indicated on the Ticket is for informational purposes only; the actual
starting time may differ. Information regarding the Event’s opening hours is available on the
Website.

The Ticket may contain digital or othersecurity features to prevent counterfeiting. If the
Organizeror the security personneloperating atthe Eventvenue detect that the security
features are damaged or defective, if there is suspicion of intentional tampering, or if the
Ticket appears copied or forged, entry may be refused, and the person presenting the Ticket
may be asked to leave. In such cases, the Participant is not entitled to claim compensation or
a ticket refund from the Organizer.

Certain Tickets grant entry only to specific usergroups (e.g., festival pass, “bookworm”
package, etc.). Eligibility is not checked by the Providerat the time of purchase. The
Organizeris entitled to verify whetherthe person presenting the Ticketis entitled to use the
special Ticket; entry may be refused until such eligibility is verified. In such cases, the
Participant or the person presentingthe Ticket—if the Ticket was purchased by someone
else—is not entitled to compensation.

Similarly, the age of the person purchasing the Ticket is not verified at the time of purchase,
but the Organizer may check it upon entry. Entry may be refused to any person under 16
years of age who does not presentaparental consent declaration, or to personsunder 14
years of age who seek to enterthe Event without parental supervision.

The prices displayed on the Website are gross ticket prices andinclude 27% value -added tax.

The feesforinternet, mobile, or other electronic connections, as well as any special payment
method required for completing the purchase, may be charged by the Participant’s
telecommunications service providerbased on the Participant’s individual subscription or
contract. The Organizer does not apply premium-rate services.
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VI.

1.

Afterreceiving confirmation of the purchase, the Ticket may be printed or saved to a mobile
device. The QR code must be clear and clearly readable onthe printed Ticket or the mobile
device screenin orderto enable successfulentry.

The Ticket cannot be collected in person or by postaldelivery.
Use of the Ticket

Upon entry, the validity of Tickets is checked by an access control system, which ensures that
each Ticket can only be used once.

Participants who already possess an entry Ticket become eligible—following their ticket
purchase—to register for events taking place within the framework of the Event (e.g.,
workshops) viathe Website by providing the email address used during the ticket purchase.
Only registrations using the email address associated with the ticket purchase are considered
valid. In such cases, the system sends an automatic confirmation email regarding the
successful registration.

Ticket Security and Limitations of the Service

For your own protection, please do not make copies of your Tickets or printed Tickets, and
ensure that others cannot copy them.

The Participant shall bear all consequences and any potential damages resulting from the
loss, theft, incorrect printing, copying, or multiple printing of the Tickets.

The Participant acknowledges that, due to the nature of the internet, the continuous
operation of the System may be interrupted without prior notice or intention from the
Organizer. The Organizer does not guarantee the error-free and uninterrupted operation of

the service and the Website, nor the continuous and flawless availability thereof.

The Organizer is entitled to suspend ticket sales in whole or in part without prior notice due
to maintenance of the System or the Website, or for other security reasons.

The Organizer is liable only for damages caused by gross negligence; its liability shall not
exceed the value of the purchase transaction.

The Organizer is not liable for damages or abuses occurring during bank card payment.

The Organizer excludes all liability for any damage caused by the Participant or any third party
due to activities or omissions that are contrary to the contract or unlawful.
Rules Applicable to the Event

By presenting the Ticket at the Event venue, the Participant becomes entitled to attend the
Event.



2. The Organizer is obliged to organizethe Event in accordance with the applicable laws,
regulatory requirements and professional standards, and to take all reasonable measures to
ensure the personal and property safety of the Participants.

The Participant is required to comply with all safety regulations, instructions and measures
established by the Organizerand the security personnel, particularly during entry, stay and
exit from the Event.

The Organizer is entitled to introduce security measures, including regulated entry
procedures, bag checks, and the exclusion of Participants fromthe Event area if their
behaviourendangers the safety, order, or physical integrity of others.

Compliance with all security measures is mandatory for Participants.

3. The Event may be attended solely under the personal responsibility of the Participant, or in
the case of minors, under the responsibility of the parent or legal guardian.
The Organizer makes every reasonable effort to ensure safe and lawful conduct of the Event;
however, it is not liable for visitors who behaveirresponsibly or unlawfully.

The Organizer does not accept liability for personal injuries sustained by Participants, except
where such injuries result from intentional or grossly negligent conduct attributable to the
Organizer.

The Organizer is not liable for injuries caused by Participants to one another, nor for accidents
resulting from the Participant’s own inattention, health condition, or violation of the house
rules.

The Organizer is also notliable for property damage occurring on the Event premises,
including lost, damaged or stolen items, unless such damage results from intentional or
grossly negligent conduct attributable to the Organizer. Participants must take special care of
their valuables. Under no circumstances does the Organizer assume liability for damages
arising from improper use or from the Participant’s own omission.

The Organizer does not assume liability for the actions of third parties present at the Event
(including but not limited to other Participants, performers, subcontractors, catering
providers, technical providers, exhibitors, or security personnel), unlessthe damage is
attributable to conduct for which the Organizer is responsible.

Damage caused by third parties shall be the responsibility of the person or entity causing the
damage, in accordance with applicable law.

No person may participate in the Event— even with a valid Ticket — if under the influence of
intoxicating substances, drugs, or mind-altering substances.

4. Use ofthe cloakroom—if provided at the Event—is at the Participant’s own risk.
The Organizer does not accept liability for items placed in the cloakroom, particularly
valuables (e.g., cash, jewellery, electronic devices), except where the damage results from
intentional or grossly negligent conduct attributable to the Organizer.



Visitors who violate the participation conditions, the rules of the Eventvenue, or the
instructions of security personnel or authorities may be removed in order to ensure the safe
conduct of the Event and the undisturbed enjoyment of other Participants.

If the Participant violates the provisions of these Terms and Conditions, the house rules, or
the safety regulations, the Organizeris entitled —after a warning, or in the case of serious or
repeated violations, without warning—to exclude the Participant from the Event. In case of
exclusion, the Participant must leave the Eventimmediately, and such exclusion does not
entitle the Participant to a refund of the ticket price.

In all such cases, the unilateral decision of the Organizer shall prevail, and the Organizeris not
obliged to pay any compensation related to such decision.

The Organizer reserves the right to initiate any necessary official (authority) proceduresin the
event of serious violations.

The Organizer reserves the right to unilaterally modify the Event program, particularly the
order, timing or content of the program, if justified by unforeseen circumstances, technical
reasons, regulatory requirements or the need to ensure the safe conduct of the Event.

Program changes do notin themselves entitle the Participant to a refund, unless the
modification affects an essential element of the Eventand the Participant is entitled to
withdrawal or refund under applicable law.

The Organizer expressly reserves the right to change, cancel, or replace announced
performers, especially in cases of illness, force majeure, technical obstacles, or other reasons
outside the Organizer’s control.

Changes in the identity of performers do not constitute cancellation of the Eventand do not
justify a ticket refund.

If the execution of the Eventis hindered for any reason, the Organizer shall make all
reasonable efforts to adequately inform Participants and facilitate the timely refund process
of Tickets.

In the event of cancellation of the Event, the method, place and deadline for Ticket refunds
shall be determined by the Organizer (e.g., bank transfer).

Refunds may be requested within a maximum forfeiture deadline of 30 (thirty) days fromthe
announcement of the cancellation, upon presentation of the original Ticket and proof of
purchase/invoice. Beyond the ticket price—which must be fully refunded to the claimant—
the Organizer is not obligated to reimburse any alleged or actual damages or costs. Tickets
cannot be refunded for any other reason.

In the event of force majeure, the Organizer cannot be considered in breach of contract.
Force majeure includes all unforeseeable and unpreventable circumstances, including but not
limited to: war, natural disasters, terrorist acts, large-scale strikes, mass catastrophes,
epidemics (pandemics), and governmental measures or regulations that are outside the
parties’ control and directly hinder the performance of obligations. In the event of force
majeure, the Organizeris entitled to cancel or postponethe Event and shall promptly inform
Participants.



10. The Participant must behave in accordance with generally expected standards, applicable
laws, the Terms and Conditions, and the Event houserules both on the Event premises and
outside (including but not limited to other events organized by the Organizer, at the
Organizer’s premises, duringinteractions with the Organizer’s staff, and in other locations
connected to the Organizer). The Participant must comply with the houserules and the
venue regulations throughout the entire duration of the Event. Violation of the house rules
constitutes a breach of these Terms and Conditions and may result in consequences.

11. Itis prohibited to bring any objects into the Event premises that may endanger the safety,
physical integrity, or order of the Event, including but not limited to:

- food or beverages purchased outside the Event area, particularly alcoholic drinks,
- live animals (except service or guide dogs),

- weapons, sharp or cutting tools,

- pyrotechnicdevices, explosives,

- glass bottles, hazardous materials,

- drugsor substances prohibited by law,

- anyobjects incompatible with the nature of the Event.

The Organizer is entitled to inspect items intended to be broughtinto the Event, confiscate
prohibited items in accordance with the law, take them into safekeeping, or deny entry.

12. The Participant must refrain from any expression, communication or action that may
endanger or violate the personal rights, life, health or physical integrity of others and must
behave in a civilized manner and in accordance with generally expected norms. Any
behaviour capable of disturbing the order of the Event, harassing or intimidating other
Participants, or endangering Event safety is strictly prohibited.

The Participant must particularly refrain from aggressive, violent, obscene or unlawful
conduct.

VII. Photography and Video Recording

At the Event, the Organizer, as well as persons commissioned by the Organizer or acting on
behalf of such persons, may take photographic, audio and video recordings.

By participating in the Event, the Participant — pursuantto Section 2:48 of the Hungarian Civil
Code — expressly acknowledges and consents to the making of such recordings of themas a
possible subject of the recording, and further consents tothe Organizer’s lawful use of such
recordings without any time, geographical or method-of-use limitations, and without any
additional compensation, including but not limited to the promotion, documentation,
communication and marketing of the Event. The Participant acknowledges that detailed
information regarding the data processing activities carried out in connection with the creation
and use of such recordingsis provided by the Organizer in a separate privacy notice.



VIIl. Complaint Handling

Any Participant may report any Event-related issue to the Organizer at the contact details
indicated in Section |, in Hungarian. The Organizer shall respond to the received complaint within
72 hours, or begin investigating the reported issue, and shall provide a substantiveresponse
within no later than 30 days.

1. ConsumerComplaint Handling

The Organizer primarily receives consumer complaints related to its activities via email.
Accordingto Section 8:1 (3) of the Hungarian Civil Code, a consumeris any natural person acting
outside the scope of their profession, independent occupation, or business activity.

Consumer complaints may be submitted in writing to the Organizer, who is required to investigate
and, if necessary, remedy the complaint within 30 days.

The Organizer’s complaint handling procedure is otherwise governed by Sections 17/A-17/C of
Act CLV of 1997 on Consumer Protection (“Fgytv.”), as follows: A consumer may submit a written
complaint to the Organizer concerning the conduct, activity or omission of the Organizer, or of
any person acting on behalf of or for the benefit of the Organizer, directly connected to the
provision, distribution, or sale of services to consumers. Unless an EU legal act provides
otherwise, the Organizer must provide a substantive written response and take action to
communicateit within 30 days of receipt of the written complaint. Shorter deadlines may be
prescribed by law; longer deadlines may be provided only by statute. The Organizer must provide
reasoning for any rejection of a complaint. Any verbal complaint communicated via telephone or
electronic communications service must be assigned a unique identification number.

The minutes taken of the complaint mustinclude the following:

- theconsumer’s name and address;

- theplace, time and method of submitting the complaint;

- adetailed description of the complaint, including the documents, records and other
evidence presented by the consumer;

- the Organizer’s statement regarding the consumer’s complaint, if immediate investigation
is possible;

- thesignature of the person preparing the minutesand — except in the case of verbal
complaints submitted by telephone or electronic communications services — the
signature of the consumer;

- theplace and time the minutes were taken;

- inthe case of verbal complaints submitted via telephone or electronic communications
services, the unique identification number of the complaint.

The Organizer must retain the minutes of the complaint and a copy of the response for three
years and present them to the competent authorities upon request. If a complaint is rejected,
the Organizer mustinform the consumer in writing about the authority or conciliation board
competentto proceed depending on the nature of the complaint. Such information must
include the seat, telephone number, internet contact details and postal address of the
competent authority or the conciliation board competent at the consumer’s place of
residence or stay. It must also be indicated whether the business undertakes to participate in
the conciliation board procedure for resolving the consumer dispute. If the consumer dispute
between the Organizer and the consumeris not resolved in negotiations, the following legal
remedies are available to the consumer.
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IX.

Conciliation Board Procedure

If the Organizer does not resolve the Participant’s complaint, or resolves it inadequately, the
Participant — as a consumer — is entitled to submit the matter to the Conciliation Board
competent at their place of residence or stay (Contacts of Conciliation Boards). The condition
for initiating proceedings before the Conciliation Board is that the consumer must first
attempt to resolve the dispute directly with the business. The procedure may also be initiated
before the Budapest Conciliation Board, competent according to the Organizer’s seat
(address: 1016 Budapest, Krisztinakrt.99.1. em. 111.; mailing address: 1253 Budapest, Pf.:
10.; telephone: +36 (1) 488-2131; email: bekelteto.testulet@bkik.hu).

Court Proceedings

The Participant is entitled to enforce their legal claim against the Organizer through civil court
proceedings. The action may be brought — at the Participant’s choice — before the court
competent at their place of residence or stay, or before the Buda Central District Court,
competent at the Organizer’s seat (address: 1021 Budapest, Budakeszi it 51/B.; mailing
address: 1525 Budapest, Pf.: 223.; telephone: +36 (1) 391-4930; email:
bkkb.elnokseg@birosag.hu).

Consumer Protection Authority Procedure

Complaints may be submitted to the consumer protection authorities.

If the Participant qualifies as a consumer and believes their consumer rights have been
violated, they may file a complaint with the consumer protection authority competent at
their place of residence. Followingthe assessment of the complaint, the authority decides
whether to initiate consumer protection proceedings. First-instance consumer protection
authority functions are performed by the metropolitan and county government offices
competent by the consumer’s residence. Their list is available here:
http://www.kormanyhivatal.hu/

Online Dispute Resolution Platform

The European Commission has created a website where consumers may register and submit
an application enabling them to resolve online purchase-related disputes without initiating
court proceedings. Consumers may therefore choose to use this online dispute resolution
tool instead of court action for complaints related to services provided by the Organizer.
Through the platform, the Organizer and the consumer may jointly select the dispute
resolution body to handle the case.

The online dispute resolution platform is available at:
https://webgate.ec.europa.eu/odr/main/?event=main.home.show&Ing=HU

Miscellaneous Provisions

The Organizer reserves the right to modify these Terms and Conditions at any time.
Participants shall be informed of any modification by the Organizerthrough the publication of
the updatedtext of the Terms and Conditions on the Website.

The full text of the Terms and Conditions shall remain continuously available forone month
following the Event at the following link: Terms and Conditions.
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The Organizer is required to inform Participants of any essentialinformation related to the Event
— in particular changesin date, location, or program — in a timely mannerand in a manner
reasonably expected of the Organizer. The primary communication channels for such
notifications are:the Website, the Event’s social media platforms, and the electronic contact
details provided during advance ticket purchase. The Participant acknowledges thatthe
Organizerassumes no liability for failure to deliver notifications if such failure results from
inaccurate contact details provided by the Participant or from the Participant’s own omission.

The invalidity or unenforceability of these Terms and Conditions or any provision thereof shall
not affect the validity or enforceability of the remaining provisions. In such cases, the provision
concernedshall be replaced by the generally applicable statutory provision that most closely
reflectsits content.

Nothingin these Terms and Conditions shall be interpreted as excluding or limiting the
Organizer’s liability in cases where such exclusion or limitation is expressly prohibited by
applicable law, particularly in cases of damages caused intentionally.

For all matters not regulated in these Terms and Conditions, the provisions of the applicable
Hungarian laws in force shall apply.

Effective date of these Terms and Conditions: 16 January 2026

Date: 20 January 2026



